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OFFICIAL PROCEDURE:    Radio Problem Reporting Procedure 

 
 
DATE:      July 31, 2001 
 
 
PURPOSE:  System wide notification procedure for system 

related radio problems.   
 
SCOPE:      Dispatch Center Personnel   
 
 
GENERAL DESCRIPTION:   

In the event that a PPRCN radio system malfunction occurs a system wide process needs to 
be employed to cause the proper notifications to be made and to begin the tracking and 
repair process.   This procedure will be observed during the warranty period of one-year 
ending on September 1, 2002. 
 
For PPRCN system related malfunctions, the following procedure will be observed by all 
dispatch centers: 
 
 
 

Dispatch center observing the problem calls 
 
 

Motorola System Support Center (24 Hours) 
800-323-9949 

Make other notifications as per center procedures 
 

Give SSC the System ID: 7137 (Pikes Peak) 
Obtain and log a case # from SSC 

 
 
 
Use Intercom Talkgroup to provide other 
dispatch centers information about the 
problem and give the SSC  Case # 

 
Motorola Systems Support Center (SSC) will notify 

 
 

 
City  Legacy System      Project Manager  

Communications  Communications Manager  Weller 
On call pager 719-531-9333 719-577-0708         719-636-7491 
719-442-3018                    
  Feedback   

Radio System Problem is identified 
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